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Telehealth Guidelines for GPs 

 

 

What is a video consultation? 

For the purposes of this initiative, a video consultation is where a patient and eligible specialist, consultant 

physician or psychiatrist undertakes a referred consultation via video conferencing (i.e. visual and audio link).  

 

Where can these services be provided? 

The specialist can be located anywhere in Australia but the patient must be in a telehealth eligible area at the 

time of the consultation. The specialist and the patient are required to be at least 15kms apart by direct road at 

the time of the consultation. The patient, specialist or consultant physician is not able to travel to a place to 

meet the 15km minimum distance requirement.  

 

Residents of a residential aged care facility or patients of an eligible Aboriginal Medical Service can receive a 

video consultation anywhere in Australia.  

 

What are the requirements for the specialist services? 

The requirements for these services include: 

- not an admitted patient; and 

- not a patient of an emergency department; and 

- located in a telehealth eligible area at the time of the attendance; and 

- the patient is located at least 15km by road from the specialist or consultant physician; and 

- can only be claimed if the item requirements of the face to face service are met; or 

- be a care recipient of a residential aged care facility (located anywhere in Australia); or 

- be a patient of an eligible Aboriginal Medical Service (located anywhere in Australia) 

 

 

Who can bill video consultations? 

 

SPECIALISTS 

Video consultations can be provided by any medical practitioner who is registered or authorised to practice (as 

described in the Health Insurance Act 1973), that is a consultant physician, psychiatrist or specialist.  

 

PATIENT-END 

Note: Telehealth specialist services can be provided to patients when there is no patient end service 

provided. 

 

Clinical support can be provided by a GP, other medical practitioner, a participating nurse practitioner, a 

participating midwife, an Aboriginal health worker or a practice nurse during the video consultation. A practice 

nurse means a registered or an enrolled nurse who is employed by, or whose services are otherwise retained by, 

a general practice or a health service to which a direction under subsection 19(2) of the Health Insurance Act 

applies. 

 

Patient end services can only be claimed where a Medicare eligible specialist service is claimed, the entire service 

is rendered in Australia and where this is necessary for the provision of the specialist service. 

 

Does the patient-end practitioner need to be co-located with the patient during the video consultation? 

Yes. The telehealth items require that the patient and their support practitioner be together at the same 

location. 
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What are the Medicare recording and compliance requirements for these services? 

 

RECORDING 

Participating telehealth practitioners are required to keep contemporaneous notes of the consultation and this 

includes documenting that the service was performed by video conference, including the time and the people 

who participated. Only clinical details recorded at the time of the attendance count towards the time of the 

consultation. It does not include information added at a later time, such as reports or investigations. 

 

COMPLIANCE 

Normal compliance arrangements will apply in terms of practitioners meeting the requirements within the MBS 

item descriptors. 

 

Can I bill telehealth services which are conducted by phone or email? 

No. There must be a visual link between the patient and the eligible specialist, consultant physician or 

psychiatrist in order to bill a video consultation. 

 

What are the requirements for patient-end services? 

The key requirements for patient-end services include: 

- the patient-end service is necessary for the provision of the specialist service; and 

- physically located with the patient in a telehealth eligible area; and 

- be located at least 15kms by direct road from the specialist; and 

- a Medicare eligible specialist service is claimed (e.g. routine post-operative care is not a separately claimable 

service therefore a patient-end service can’t be claimed); and 

- the entire service is rendered in Australia; and 

- provider number matches the location of the service; and 

- the patient is not admitted to hospital (including hospital in the home) or located in an emergency 

department. 

 

If any of these requirements are not met, such as if a specialist does not submit a claim to Department of 

Human Services for the service, then the Department of Human Services will seek recovery of the MBS 

rebate and incentives for the patient-end service. 

 

Can I bill for the regular GP bulk billing incentive items? 

Practitioners providing a non-referred patient-end service may also bill item numbers 10990 or 10991 where 

they meet the requirements of those items. 

 

Can I use electronic claiming to lodge a bulk bill claim? 

You can use electronic claiming if you have those services available. Once you have consent from the patient to 

assign the benefit to you, you should lodge the bulk bill claim directly to Medicare on behalf of the patient. A 

copy of the signed assignment of benefit form must be forwarded to the patient for their records. 

 

How do I write a prescription for the patient if I’m not co-located? 

Patient-end practitioners can provide prescriptions ordered by specialists during a video consultation. If the 

drug to be prescribed can only be ordered by an eligible specialist, consultant physician or psychiatrist, or if a 

patient-end practitioner is not involved in the video consultation, the specialist, consultant physician or 

psychiatrist can mail a prescription to the patient or the patient's pharmacist. 
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Can a specialist order tests for a remote patient? 

Yes. There is no difference between a video and face-to-face consultation in terms of ordering pathology and 

diagnostic imaging tests. In practice the arrangements for these tests could vary between email, fax, mail, and/or 

in consultation with the supporting practitioner. 

 

How do I get the patient to assign the Medicare benefit to me (i.e. bulk bill) when the patient is in 

another location? 

Information regarding this issue can be obtained from the Department of Human Services website. 
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